Our Managed IT & Support Services are here to keep your tech running like a well-oiled machine so you can keep doing

what you do best. We've got your hardware, software, and helpdesk support covered, 24/7. No more scrambling when
things go sideways; just smooth sailing and a team of tech pros ready to swoop in relieve you from your tech pains.
Think of us as your trusty tech sidekick—always on standby, always on point.

What You Can Expect from Our Managed IT & Support Services

24/7 1T Support and Helpdesk: Let's face it, tech issues don't clock out at 5pm. So neither do we. Our helpdesk is open 24/7,

ready to handle any tech hiccups you encounter, day or night, weekday, or weekend.

* Network Security Management: Cyber threats are like that one persistent fly you just can't
catch. We stay on guard, constantly monitoring and securing your systems to keep your

data safe and sound, so those pesky threats don't stand a chance.

- Hardware and Software Maintenance: We get it - technology should just work, right?
We handle all the routine maintenance and troubleshooting to keep your equipment
reliable and ready for action, sparing you from any "turning it off and on again”
nightmares.

+ Compliance Management: Rules and regulations aren’t the most exciting part of
business, but they're extremely important. Our compliance experts make sure
you're on track with industry standards, keeping you safe from the threat of fines
and unexpected audits.

*  Proactive System Monitoring and Updates: We're not just here to put out fires; we're
here to prevent them. Our proactive system-monitoring spots issues before they become

problems, so you can keep operating without a hitch.

+ Managed Server & Support Services: Servers need love, too. Our server management service keeps
everything running smoothly and securely with managed antivirus, backup solutions, and Windows OS patch management. You

can rest easy, knowing that your servers are in good hands.

Empower Your Business with Confidence

We're more than just a support team—we're an extension of your business, working behind the scenes to ensure your
systems stay secure, reliable, and up-to-date. Whether it's preventing issues before they start, providing real-time
support, or ensuring compliance, we've got the expertise to keep everything running smoothly. Let us take the tech
burdens off your plate so you can concentrate on moving your business forward with confidence.

Interested in Learning More?

Check out all our offerings at intinc.com/services




